
In the matter of a mediation/arbitration under the Labour Relations Act, 1995

for the renewal of a collective agreement expiring March 31, 2025.

BETWEEN

COMMUNITYLIVINGLONDON

(The "Employer")

And

OPSEU/SEFPOand itsLocal 166

(The "Union")

SOLE ARBITRATOR:Gerry Lee

APPEARANCES:

For the Employer:

Michelle Palmer, Executive Director & others.

Jessica Toldo, Counsel Hicks Morley.

For the Union:

LisaFewster,PresidentOPSEU/SEFPO Local 166&others.

AngeThompson,OPSEU/SEFPOStaff Representative

Tim Elphick, OPSEU/SEFPO Supervisor, Region 1 & 2

The matters in dispute proceeded to a hearing held via Zoom on August 18, 2026.



INTRODUCTION

Developmental Services sector. The parties have been in a work stoppage situation

since May 25, 2026. Following intensive discussions between the parties on August

18, 2026, the parties requested that I issue an award addressing the outstanding

issues. In addition, this award also includes an agreed upon return to work protocol.

The renewal collective agreement shall have a three-year term commencing April

1, 2025, and expiring March 31, 2028. The collective agreement settled by this

award shallconsist of the unamendedprovisions of thepredecessor collective

agreement and the terms of this award together with any agreed-upon items. Any
union or employer proposal not directly dealt with in this award are hereby

dismissed.

AWARD

Article 21 - Hours of Work

ADDNEWRelinquishingofShifts

A part-time employee may give away to another part-time employee up to three (3)
shifts per calendar year on the condition the part-time employee finds and confirms

the part-time employee working their scheduled shift.

Thefollowingmustbe satisfied:

a) The part-time employee must request permission from the supervisor to give
away a shift to another part-time employee, including identifying the part-time

employee who will be working the shift. Such permission shall not be
unreasonablywithheld;and,

b) The part-time employee must offer their shift in accordance with the call out
procedure. Such shift must be in compliance and shall not put the part-time
employeeinanovertimeposition.



ADDNEWCallInProcedure

Call-InProcedure

EmergencyShift - In the event that a shift requires backfill due to an employee call-

in and the shift is scheduled to begin within 24 hours, the assignment shall be

awarded to the first responding employee who meets all compliance requirements,
where possible.

Non-Emergency-Whenadditional hoursbecome available after theschedule is

posted, the Employer shall utilize the following process to fill the required hours.

Step 1 Offer the shift to all part-time employees trained within the location.

Such shift must be in compliance and shall not put the employee in an
overtime position. The shift will be awarded by seniority.

Step 2 Offer the shift to part-time employees agency wide. Such shift must be

The shift will be awarded by seniority.

Step 3 Offer the shift as overtime in order of seniority to full-time employees

trained within the location. The shift will be awarded by seniority.

Step 4 Offer the shift as overtime in order of seniority to full-time employees

agency wide. The shift will be awarded by seniority.

ADDNEWLOU

The Union will not file any grievance or seek a remedy from the Employer in relation
to Bill 124 or request to re-open wages unless and until the government provides
funding specifically ear marked for a Bill 124 remedy, and any remedy will be limited
to the amount received from the government for bargaining unit employees for that

purpose.



AMENDArticle17.01

17.01 Bereavement Leave

In the case of the death of a spouse including a same-sex or common-

lawspouse or child including a stepchild an employee shall be

permitted to be absent for seven (7) calendar days. In the case of
death in the immediate family, namely mother, father, grandchild, step-

grandchild and stepparent an employee shall be permitted to be
absent for not more than five (5) days. In the case of the death of an
employee's sister, brother, mother-in-law, father-in-law, brother-in-law,

sister-in-law, stepbrother, stepsister, an employee shall be permitted to

be absent for not more than three (3) days. In the case of the death of

be permitted to be absent for not more than two (2) days. Such leaves

shall includethedayof thefuneral and amemorialorcelebration

service which may occur later. Part-time employees shall be paid for
only the days for which they had been scheduled to work.

AMENDArticle19.01

Full-time Employees

19.01Full-time employeeswill be entitled to annual paidvacation asset out below:

a)

employment.

b) During the first, second, third and fourth completeyears of full-time

monthoffull-timeemployment.

c) Duringthefifth througheleventhcompleteyearsoffull-timeemployment

time employment.

d)
-y yo o d sp  a sga -le (a o )
time employment.

e) During the twenty-first and subsequent complete years of full-time employment

time employment.



f) During the thirtieth and subsequentcompleteyearsoffull-time

per month of full-time employment.

AMENDArticle21.17

21.17 Part-time Pay for Meetings

Employer's request shall receive a minimum of two (2) three (3) hours pay,
unless the meeting is scheduled during orimmediately prior to or

representative of management.

AMENDArticle23.01

business shall be paid at the rate of sixty (60) cents per km for the entire trip.
Effective August 20, 2026, travel rates paid to employees who use their own

cars on approved Employer business shall be paid at the rate of sixty (60)
sixty-five (65) cents per km for the entire trip. All staff using their own vehicle

for approved Employer business shall be expected to carry, at their own

insurance.

General WageIncreases

April 1, 2025 - 3.00% general wage increase

April 1, 2026 - 3.00% general wage increase

April 1, 2027 - 3.00% general wage increase

Note (not to form part of the Collective Agreement):

- Wages retroactive only for all employees employed at the time of ratification,

deposit within sixty days from ratification.



Sleepover

Tied to minimum wage

CONCLUSION

At the request of the parties, l remain seized of any issues arising out of

the implementation of this Award.

Dated this 20th day of August, 2026.

Gerry Lee, Mediator/Arbitrator



APPENDIXA

OPSEU L166, CLL Bargaining Day 2-Agreed Items

November28,2025

AMEND and moveArticle 26-PensionPlan toArticle 22.Renumber asrequired.

26.01 Within thirty (30) days following ratification of the Collective Agreement, the Parties
agree to begin the process of transferring the current pension plan to the CAAT (College
of Applied Arts and Technology) Defined Benefit Pension Plan. The Parties agree to The

Employershall provideemployeeswiththeCAAT(CollegeofAppliedArts and
Technology)pensionplananwith the optionof 1%or5%contributionwith the
equivalenteEmployermatch.Contributionstobemadeinaccordancewiththe

provision of the plan.Participation in the plan is mandatory for eligible full-time

employeesand optional foreligiblepart-timeemployees.

SignedNovember28,2025.

For the Union FortheEmployer

.Campb

mueheelfeem

e
Cmgi



APPENDIXB

OPSEUL166,CLLConciliationDay1-AgreedItems

December5,2025

Housekeeping

Delete article2.02

Article 6.05,remove"Unit",add comma&capitals onLocalPresident,UnionSteward,and
Collective Agreement:

6.05 The Unit sSteward shall be granted two (2) hours per week, without loss of pay, to
attend to thelegitimateUnionbusinessof theUnit.TheILocal pPresidentordesignateif

in theemployoftheEmployer,shallbegrantedfifteen(15)days annually,paidforbythe
Employer,forthepurposesofadministrationofthelocal,includingtime utilized bythe

LocalPresidentasa UnionsSteward andfortheinvolvementinanycommitteeunder
thiscCollectiveaAgreement.

Article6.06,capitalsonUnionSteward.

Article 6.07, correct the spelling of"grievor", capital S on Steward.Remove reference to
GrievanceCommittee:

6.07 "The Grievance Committee Union representation for a grievance will be comprised of
thegrievor, a sSteward of the grievor's choice and the staff representative or designate"

Article6.09,capitalAonAgreement

Article21.11,apostropheon"coworker's"

MoveArticle27.02toArticle22andrenumberaccordingly
RenameArticle22to"Benefits"

Change"client"and"client group"to"people supported"throughout the agreement
DeleteArticle24.06

ARTICLE28-TERMOFAGREEMENT,Correctthenumbering
27.01 28.01"The term of this Agreement shall be from.."

AMENDArticle4.01

4.01 TheEmployerandUnionshare thecommitmenttoanequitableanddiverseworkplace.The
EmployerandUnion agreetoconducttheiraffairsinaccordancewiththeOntarioHumanRights
Code.

AMENDArticle6.04

6.04 EmployeesshallhavetherighttoassistanceofOPSEU/SEFPOrepresentativesand

stewards at all times.with the approval ofthe supervisor ormanager involved.Such

approvalshallnotbe-unreasonablywithheld.



AMENDArticle12.05&12.06

Part-Time Employees

12.05 Where the employer requires additional regularly scheduled part-time hours help they
will first offer these additional hours,where practical, as follows:

a) first offer to part-time employees who currently have scheduled shiftswithin the
location. The hours will be awarded by seniority.

b) second offer to part-time employees who have applied in writing for additional hours

The granting of additional regularly scheduled hours will be based on skills, ability,
knowledge, training, competence and the ability to relate to the client group. Where
these factors are judged to be relatively equal then seniority shall govern.

12.06 Where a part-time employee wishes to change work locations or work hours, they will
apply to the Human Resources Department or designate in writing for a transfer which
must be considered before hiring from outside the bargaining unit.

AMENDArticle13.03b)

13.03 b) Anemployeewho accepts anactingpositionoutsideofthebargainingunitshall

continue to pay union dues and accumulate seniority for the first thirty (30) working

days; after which the employee shall maintainbut notfurther accumulate seniority and

shall not pay union dues.The employee shall retain the right to return to their former

position in the bargaining unit, on completion of the acting assignment, or to a

comparable position if the former position no longer exists. Further, if outside the

bargaining unit for a period of eighteen (18) months, the employee will lose all seniority.

Upon returning from the acting position, an employee must remain in the bargaining

unit for thirty (30) calendar daysbefore making use of this opportunity again.

Replace existing Article 19.03 with the following:

19.03 Written vacation requests submitted to the program supervisor prior to February 1st will

be granted on the basis of seniority within the work location, subject to staffing

requirements.Thereafter, vacation will be granted on a first request basis, subject to

staffing requirements.Supervisors will respond in writing to all vacation requests within

thirty (30) days following February 1 or30days of the request thereafter.



Replace existingArticle 19.10with thefollowing:

19.10 Writtenvacation requests submitted to the program supervisorpriortoFebruary1st will

begrantedonthebasisofsenioritywithintheworklocation,subjecttostaffing

requirements.Thereafter,vacationwillbegrantedonafirstrequestbasis,subjectto

staffingrequirements.Supervisors will respond inwriting to all vacationrequestswithin

thirty(30)daysfollowingFebruary1or30daysoftherequestthereafter.

ADDNEWArticle20.04

An employeemayrequesttosubstitute a statutoryholidayforadifferent dayforreligiousorcultural

observance.Thesubstitutionofastatutoryholidayshall beinaccordancewiththepublicholiday
provisionsoftheEmploymentStandardsActofOntario.

*ADDNEWArticle20.07

Anemployeemayrequesttosubstitute a statutoryholidayforadifferent dayforreligious orcultural

observance.The substitutionofastatutoryholidayshall beinaccordancewith thepublicholiday
provisionsoftheEmploymentStandardsActofOntario.

*Benumberingcsi il be reguirel
SignedDecember5,2025.

For the Union FortheEmployer

Lalmermnceheel

.Camb

SGarLLam

BakeaUka

iCmgu



APPENDIXC

OPSEUL166,CLLMediation-AgreedItems

August19,2026

UN #11

GrammaticalcorrectionsinArticle13.02

13.02 An employee shall lose all seniority and shall be deemed to have terminated their

employment if they:

a) voluntarily leaves the employ of theEmployer oris retired;

b) is are discharged and is not reinstated through the grievance procedure or

arbitration;

c) is are absent from work without permission for one (1) scheduled shift during

which time they have not contacted the Employer;

d) fails to return to work on termination of an authorized leave of absence;

e) utilizesthealeaveofabsenceforpurposesotherthanwhichitwasgranted;

f) failstoreturntoworkwithinseven(7)calendardays afterbeingrecalledfrom

layoff with notice sent by registered mail, provided that the employee shall have

three(3) calendar daysto respond to the notice and if the employee desires to

return towork theemployeeshall communicatethat desire to theEmployer

within three (3) calendar days and agree to return to workwithinfourteen (14)

calendar days of the date of the notice or as the Employer and the employee

shallotherwise agree;

g) is are off the payroll fora continuous period of three (3) months for any reason

other than illness or injury or approved leave of absence. In the case of a leave

of absence this period may be extended upon mutual agreement in writing prior

to the end of the three (3) month period.

AMEND

16.05 The number of hours an employee is absent due to illness or accident shall be deducted

from the employee's sick leave credits in four (4) hour blocks. Where an employee is

absent onWSiB or weekly indemnity only the actual hours paid shall be deducted from

the sickbank.



AMEND

16.08 Therewill be an operating directive that for anemployeewith anovertimebankof over

twenty-four(24) hours, time taken by employees for reasonable and necessary doctor

employees who have accumulated overtime. For an employee with an overtime bank of

twenty-four(24) hours or less, the employee shall have the option to deduct from their

overtime credits orsick leave creditstakenby employees for reasonable and necessary

doctor and related medical appointments.Employees who do not have accumulated

overtimewillhavethetimehoursdeductedfromthesickbank.

AMEND

19.09 Part-time(Inlieuofbenefits)

Part-time employees, including sleep-over and contract employees shall receive, in

addition to their regular salary, four (4) percent in lieu of vacation, vacation pay, in

accordance with the Employment StandardsAct,20o0, and after five hundred and

twenty(520)hours,anadditionaleight(8)percentinlieuofsickleave andbenefits.

Part-time employees will have the option of purchasing benefits through the current

provider.

Travel Insurance Grievance (Not to Form Part of Collective Agreement)

The Union agrees to withdraw Union Policy Grievance #2024-0166-0018, in accordance with the

following remedy, which shall not form part of the Collective Agreement:

Remedyforemployeesimpactedbyinsuranceincrease:

Impacted employees shall be reimbursed up to seventy-five dollars ($75.o0), on a one time basis, upon

2026.

insurance.Such letter shall be drafted by the Employer.



"Michelle Palmer"

Sleepover Grievance (Not to Form Part of Collective Agreement)

The Union agrees to withdraw Union Policy Grievance #2023-0166-0006.

SignedAugust19,2026.

FortpredUnion For the Employer
lisaFewster "Michelle Palmer"Signedby:

F95B1E9397 5F436

Jackiy.Camplell
Signedby
8BC0E99EF7424A0

arlara mm
Signed

FDB2A2BF FCCF2429

andy Garnlam
Signedby
4B3CFBA051144C0.

SuFairweatler
Signedby:

SDEB3675DE49D

{s> Thomum
5101DA8C8C2A4F9..
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